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M/s I] II CA'I'EI{ING SIIRVICE
Isopur, Phuhvari saril, Patna, Ilihar, ttO150.
Contact Pcrson: Ms. Ilani Khatoon
Mobilc: 9334173725
Il-mail:- bhcatcringscrviccs5@)gmail.com, farhanahtar5@gmail.com.

Sub: Award of tcmporary liccnsc -cum- commcncemcnt of On-board Catering Scrviccs

in train no. 1t1603-04, IINC-(;ODA.

I{cf: Limitcd ll-'l'cndcr no. 2023/IIICTC/TSV/.IUNII/34 opened on20.06.2023.

With rcforcncc to thc subicct mcntioncd abovo, it has bccn dcciclcd to awatd you thc
tomporary liccnsc fbr provision of on-board catcring Scrviccs in abovo tncutionccl train
without pantry Car (through l'SV) lor a pcriod of 06 months or takcovcr olscrviccs by ncw
Liccnsoo/I{ailways/Il{C'I'C, whiohcvcr is carlicr, purcly on aclhoo basis subjcot to tcrms and

conditions cnshrincd in thc tcndcr documcnt, which shall form part of thc liccnsc. 'I'hc abovo

award of tomporary liocnsc is subjcct to thc tcrms and conditions of bid documont and
(iovcrnmcnt of India clircotivc to conlain Covid.

A) In vicr,v o1 thc abovc, you arc rcquirocl to submit thc Lcttcr of acccptancc withir-r livc(05)
working days of issuanco of LOA along with sccurity dcposit to bo submiltccl in
corporatc officc as dctailcd bclow. 'I'hc Liccnso lcc is to bc rcmittcd within fivc (05)

working days of issuc of LOA or 05 working days bcforc datc o.[ commcnccmcnt of
opcration whichcvcr is lalcr at conccrnccl zonc.:-

Liocnsc I-cc

GS',f(Dlti%
'l'otal

: Its. 6217861-
: Rs. 11,301/-
= Rs 74,0871-(to be paid at IRCTC/EZ)

Security deposit : Rs 7 14091- (10% of thc contract value for 06

Months to be submitted within 05 working days as

advised by II{CTC. (to be dcpositcd in CO as per
bank dctails providcd hcrcin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-

Account Namc Indian l{ailway Catcring &'l'ourism
Corporation Ltd.

Account Number 000705002169
Account'I'ypc Currcnt
BankNamc ICICI Ilank
Ilranch Connaught I'}lacc l)clhi

IIrSC Codc ICIC0000007
'F* Circctucs will not bo acccptccl A*,e

q-dfEd \ii qffitc orqldq : rfir ild, se{dq grss, il-uo, irnr€rtrT qr.f, c-{ ftloil-rrooot iil$IN : oi1-2s3i1264-64 fw : olt-zgsttzss

Regd. & Corp. Office : 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.: 011-23311263-64 Fax : 011-23311259
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Quotccl LF plus applicablo GS'l' lor 06 months as por tcrms and oondition of liccnsc to bc

subrnittcd at II{C'l'C/l i/,.l\ank accounl dctails of II{C'I'C/ IIZ is as undcr:-

Account
Namc

Indian Itailway Catering & 'I'ourism Corporation
Ltd.

Account
Numbcr

012102000012193

Acoount'l'ypc Currcnt
Ilank Nan'rc DI]I I,td.
Ilranch Park Slroct . I(olkatta
IISC Codc il]KL0000012

**Cheques Will not be accepted

'l'hcrc is no provision for dclaycd payment and failurc to pay as per schcdulc shall be treated

as 'default' and action shall be taken in accordance with tcndcr conditions.

Invoice will be issucd after rcccipt of payment along with GST number and billing address

providod for thc samc.

A) You alc rcquired to start the provision of calering scrviccs as pcr advisc of II{CTC/EZ.

li) Irirst day of start of catcring services in the train will bc treated as datc of commencement
of Onboard Catering Services.

C) You arc rccluircd to submit thc list of prop<.rsccl pickup locations for mcal (l)/Ir, lunch &
clinncr) along with its addrcssos lor approval of II{C'I'(]. 'l'hc samc should bc submittod as

inclicatccl in thc cncloscd lormat for acocptancc lctlor.

D) If you fail to acccpt the offer of award of License or fails to remit license fee, within thc
stipulalcd time as advised by II{C IC, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of liccnsc- scction one.

E) Supply/sale of Railneer is to be made in thc train in terms of clause no. 2.1.a @) & (b) of
Scope of Work of the tendcr condition on MIU'}.

D Point of Sale machincs as pcr clause 2.3.5 of tcndcr document has to be ensured.

G) All PAD itcms of brands approved in Category A and A special by II{C I C are only to
be sold in thc train.

ID Il{C'l'C approvccl, i'ackcd branclocl I{'I'li itcrns likc poha, lJpma, Vcg tncal, Combo mcal
otc. with ITSSAI liccnsc and MI{P, with bcst bcloro datc has to tnadc availablo in train in
adclition to Cookcd Iood.

I) Strict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA and this olficc for
COVII)-19, in this rcgarcl, shoulcl bc lollowccl and any violation thcrcof shall invokc
pcr-ralty whioh may cxtoncl upto tcrminalior-r of contract.

4,ct+
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J) Award of license is subjcct to the final outoome of WI'}s filcd in different l-Iigh Court.

K) 'l'ho tcrms & Condition of bid documcnt is an intcgral part of this letter of Award.

L) 'I'his issues with approval of Competent Authority.

I(ndly aoknowlcdgc thc roccipt ol this lcttcr.

Encl:- l'endcr l)ocument

Copv:-

- GGNI.IF,Z - to providc date of commcncernent as pcr prescnt train schcdulc.
- GGM/MCS - for kind information and necessary action plcase.
- AGM/MCS - for kind inlormation and ncccssary action plcaso.
- AGM/Fin - for kind infonnation and neccssary aotion pleasc.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on IItC'fC Portal.

dbe"6l+
(Jaspal Singh)

Manager/Tcndering
For GGMlProc.
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l'ormat for acccptancc of award of tcmporary licensc
(l'o bc givcn on company/firm's letter hcad)

Group ()cncral Manager IEZ
IITCTC/EZ

Sub: Award of temporary liccnse -cum- commencemcnt of On-board Catering Services

in train no. 1t1603-04, IINC-()ODA.

l{ef: Your oflice lettcr no. 2023/II{CTC/TSV/JUNE/34 dt. 22.06.2023.

With rcfcrenoc to abovc, I/we hcrcby convoy my/our acceptancc of thc tcrms and conditions
of thc tcmporary liccnse.

Scourity dcposit as pct'clause 2.8 of (icncral conditions of liccnsc- section one'l'O BII l')Alt)
AT COIII'ORATIT OF}'ICII: -
'l'rain no. Sccurity

dcposit

'I'otal Bank Details Domand draft/Bankers
ohccluc/lt'fcsA.{lif i' No./I}ank
(iuarantcc

Liccnse fce as pcr clause no.2.9 of Gcneral conditions of liocnse- section one 'I'O IlE, PAII)
A'I \:Z
'l'rain

no.
Liocnsc licc GSl'

@r8%

'I'otal llank
I)ctails

I)crnand draft/llankors
chcq uc/I{'l'(iS,NI iIIl' No.

l,'urther, dctails of mcals (B/Ir, lunch & dinncr), pick up locations for the above trains are as

undcr:-

'l'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Name of contact
pcrson of thc meal
supplv unit

Phone no. of
contact
DGTSOn

18603 Dinncr

18604
Lunch

Dinncr
[[{C'I'C or its authorized person or nominated agcncy is froe to inspect the abovc premises as

and whcn rcquired.

IlWe am/arc ready to oommcnce services in thc abovc train as pcr advisc of IRC'[C.

Signaturc:
M/s
Namc of authorizcd
person
l)atc
Placc 4;'-Scal of thc licenscc


